
AUTISM FRIENDLY 
SHOPPING EXPERIENCE
We are partnering with Autism charity AsIAm 
to make our store experience more autism-friendly.

ADDITIONAL HELP:

I am Autistic and I need assistance. I may be experiencing sensory 
overload or feeling overwhelmed. Please be patient and understanding 
in assisting me with the help that I need.  

• I need help at the till with purchasing my items

• I need help with exiting the store

• I have been separated from a carer or companion

• I need to go to a quieter area

You may find this list helpful to show to a member of the Penneys team to ask for help:


